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Eight months after Hurricane Maria hit Dominica with devastating force, the humanitarian response has
given way to the recovery phase. This report analyses data collected from interviews conducted with
391 Dominicans between 10 and 21 April 2018".

Some of the key findings:

Outlook. Almost half of those surveyed do not feel that life is improving (Q13);

Preparedness. Most Dominicans do not feel better prepared to cope with another disaster (Q6);
Corruption. Over half of those interviewed said delivery of aid is influenced by corruption (Q5);
Fairness. Most people do not believe support goes to those most in need (Q4);

Information. Respondents continue to feel ill-informed, notably about how to access assistance
in rebuilding their damaged homes and businesses (Q1);

Channels. Preferred information channels are direct contact with officials and radio (Q2);

T Complaints. Awareness about how to make complaints remains low, although most people say
they feel confident they would receive a response if they did (Q11);

Trauma. People’s sense of post-hurricane trauma is a major issue surfaced in this round (Q18);

9 Correlations suggest that those who feel their community was consulted and engaged in the
response also believe that aid is going to those who need it most.
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Analysis

The adrenalin rush of the initial emergency response has now given place to the slog of recovery. The
results of the latest survey underline the tough circumstances in which Dominicans continue to find
themselves. People’s views on their prospects are coloured by the challenges they face in rebuilding
their homes and re-establishing livelihoods. Pessimism is fuelled in part by perceptions that targeting of
aid has not always been fair and that political affiliation is a factor. Negative views on these topics are
matched by people’s prevailing sense that they are ill-prepared to face another hurricane — although
most see themselves staying in Dominica, no matter what. A new question included in this survey points
to deep psychological scars that have not yet healed. The good news is that people continue to feel
treated with respect by those in authority and believe that if they do complain they will receive a
response or action will be taken, an indication of trust.

The clearest message from the survey is the urgent need to step up information provision and
engagement — not just consultation — with affected communities. At present, too many people on the
island lack information about what they can expect from the recovery programme and when ‘building
back better’ will begin to make a difference in their lives. Correlations in the data indicate that people
who are engaged and consulted by the authorities and aid providers feel that aid goes where it's most
needed. This suggests that better communication and more fulsome engagement will enhance their
views of the effectiveness of the recovery.

Recommendations

Talk. Circulate this report and talk to your colleagues and partners about the findings. If the data begs
further questions, go out and talk to communities so that you understand more clearly what lies behind
their views and how you can respond.

Close the loop. Survey fatigue is high in Dominica. The best remedy for this condition is to let people
know you have heard them, make sure you understand their point of view, and explain how you plan to
act on their feedback.

Communicate. The priority now is to provide clearer, more timely, and more actionable information
about recovery plans — what people can expect, when they can expect it, who is eligible for what and

1 s part of the H2H Network’s DFID-funded mission in the Caribbean, Ground Truth Solutions, an NGO, is providing a regular
flow of feedback on community perceptions about the effectiveness of the response and their evolving needs. The surveys offer
decision-makers insight into community concerns as the basis for programmatic course corrections and to manage people’s
expectations. This report covers the fourth round of surveys in Dominica. For reference, the first three reports can be found on
our website. The raw data from the completed rounds of data collection can also be found on HDX Connect.

GROUND TRUTH SOLUTIONS HURRICANE MARIA - DFID - DOMINICA - ROUND FOUR

w


http://h2hworks.org/
http://groundtruthsolutions.org/hurricane-response-caribbean/
https://data.humdata.org/dataset/ground-truth-survey-of-dominicans-feb-march-2018

for how long. It is especially important to let people know when they are likely to see short-term
benefits from longer-term programmes. Responsibilities are shared:

1 Government of Dominica and its specialized affiliates — like the Office for Disaster
Management and the Climate Resilience Execution Agency of Dominica (CREAD) — need to
communicate more systematically. The survey suggests the public’s preference for information
shared face-to-face and on the radio.

9 International aid agencies need to do a better job of explaining the goals and focus of their
programmes, and when people are likely to experience the benefits. They should also
underline that they work to support the government’s efforts. The proliferation of agency and
donor logos has a negative impact on perceptions of government ownership of the recovery.
This is illustrated in the survey results by the public’s greater confidence in getting a response
to complaints made to foreign aid workers than the government.

1 Dominica’s media needs to be more energetic in seeking out information and explanations
about the recovery programme. It must make sure it holds the government and aid partners to
account while informing the public. The survey offers journalists a host of topics for coverage.

Provide psychological support. Given the extent of continuing trauma, it is important to let people
know that they can turn to Dominica’s psychological support team for group counselling sessions.
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Overview of mean scores

The survey includes 18 core questions about affected people’s views on a range of issues related to
implementing recovery programmes, the quality of relations with aid providers, and prospects for the
future. Closed questions use a five-point scale. Mean scores above three indicate a tendency towards
positivity; mean scores below three suggest a tendency towards negativity. A more detailed analysis is
provided in the question-by-question breakdown of responses in the body of the report.

Round 3 - Feb 2018

OVERVIEW OF MEAN SCORES PER QUESTION*
2.1
Q1. Information about support 23_2
1.8
3.0
Q3. Effectiveness of support g}
27
2.2
Q4. Targeting of aid provision 2.1 23
21
Q5. Faimess of aid provision
I 2.2
Q6. Preparedness 23
241
2.3
Q10. Community engagement 2.2 25
22
34
Q12. Respect 3_32'3
341
2.6
Q13. Improvements in people's lives gg
25
Q14. Resumption of livelihood activities 27
2.8
Q18. Need for psychosocial support
15
1 2 3 4 5
NEGATIVE POSITIVE

*Q6 and Q14 were introduced in Round Three and Q5 and Q18 were introduced in Round Four.
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OVERVIEW OF BINARY QUESTION RESULTS _

Don’t know

Q8. Are you aware of communities taking active

steps to strengthen their own preparedness for - [[ETT66% L 28IING %

timely and effective response to future disasters?

RSNV O
complaints about the support you received?

QMa. If you were to make a complaint to relief _ 8%
workers, do you think you would get a response?

QMb. If you were to make a complaint to a local

government representative or council member, do | 37%  SAEN 10%

you think you would get a response?

Q16. Do you plan on staying in Dominica during the _ 18%
coming hurricane season?

Q17. Would you like to continue giving feedback on _
the humanitarian response through surveys like this?
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SURVEY QUESTIONS

For closed questions, the bar charts show the percentage of respondents who selected each answer
option, with colours ranging from dark red for negative answers to dark green for positive ones. For
open questions, the bar charts indicate the percentage and frequency of respondents with answers
pertaining to a particular theme. For open questions, percentages do not always total 100% because
respondents might have been given the option to provide multiple answers. For each question, we
indicate the main take-away or conclusion drawn from the data.

Q1. Information about support

Have you been kept informed about how 2= Not very much
to access the support available to you? 3 = Neutral

4 = Mostly yes

Don’t know
(values in %, n = 383) Mean: 1.8
22 7
Respondents feel less informed than in Trend in mean scores
previous rounds.
5
4
3 21 2.1 2.2 18
2 %
1
November January February April
2017 2018 2018 2018
Awareness of support is low across all parishes, Interview location (Parish) Trend in mean scores
with only a slight improvement in Saint John -
since the previous round in February. Saint Andrew 23322325324
Information needs are particularly pressing in _ 25 12 _I
Saint George. Saint David 24926220217
= = s (s
Saint George 162202182154
S e s
Saint John 22921922924M
e« s s
Saint Joseph 21224226218V
s e e
Saint Patrick 27222228218
E e e
Saint Paul 19216221216

T e e
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Follow-up question asked to those who answered 1, 2, or 3 to Q1:

What kind of information would help improve your current
situation? *

Information about:

Financial and material suppor! . I 69% (224)

for rebuilding homes and businesses

Cash support IS 56% (182)

Housing assistance NN 36% (116)

Distribution schedules [INIINIEGEE 27% (87)

Employment and livelihood support [N 25°% (82)

Disaster preparedness [ 20% (65)

Donations of household items or appliances I 15% (49)

Restoration of electricity and phone networks [ 15% (48)

Food relief I 12% (38)

Recovery timelines W 2% (6)

* For open questions, percentages do not always total 100% because respondents might have been given the
option to provide multiple answers, or because only the most common responses are displayed. For a complete
breakdown of responses please contact info@groundtruthsolutions.org.

Q2. Access to reliable and timely information

How would you prefer to receive information? *

Face-to-face provision of information NN 26% (51)

Radio broadcasts NN 25% (49)

Phone NN 22% (42)

Community / church outreach I 16% (31)

Internet I 10% (19)

Early warning system [l 6% (11)

Digital / printnews [l 3% (6)

Directly from the Met Office Il 3% (5)

Posters / notice boards / newspapers ll 2% (4)

Social media W 2% (4)

Information points I 1% (2)
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* For open questions, percentages do not always total 100% because respondents might have been given the
option to provide multiple answers, or because only the most common responses are displayed. For a complete
breakdown of responses please contact info@groundtruthsolutions.org.

Q3. Effectiveness of support

Are your most important needs being 2=Not very much
met? 3 = Neutral
° 4 = Mostly yes
Don’t know
(values in %, n = 382) Mean: 2.7
23 28 15 27
Over half of respondents answered negatively Trend in mean scores

this round, a 12% increase in negative responses
from the previous round in February.

A majority of respondents in Saint David do not
feel their priority needs are met.

In the previous round, 75% of people surveyed
in Saint Patrick felt their needs were being met,
positive responses have now fallen to less than
a third.
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