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This report analyses data collected from interviews conducted with 483 Dominicans between 14 and 

20 May 20181. In this fifth survey of Dominicans' perceptions in the wake of Hurricane Maria, we dig 
deeper into the issues that are central to the recovery process now underway. These relate to 

people’s access to information and, with so many homes lost or damaged by the hurricane, shelter 
and reconstruction. 

● Most people do not feel they had the information they needed to access support in the 

immediate aftermath of the hurricane 
● Power outages knocked out most forms of communication and most respondents say that in 

the event of another disaster the focus should be on providing information in meetings with 

government representatives and aid agency staff 
● Members of Parliament, village council members and government ministries are the most 

trusted sources of information 
● Topics on which information is most in demand now are how to access financial and material 

support to rebuild their homes and businesses 
● The elderly are seen as having the most difficult experience getting information 
● There is little knowledge about how to lodge complaints but most people would prefer to do 

so through their parliamentary representative or the local council 

● The majority of respondents have not yet started repairing their homes 
● Lack of money, building materials, and labour (in that order) are the main obstacles 
● Two-thirds of those who have made a start at repairing their homes say they did 

it themselves  
● Most respondents were not aware of Technical Assistance Centres 
● Most people do not know about Dominica’s new building codes  
● More than two-thirds of respondents do not think their home is ready for the coming 

hurricane season, and less than half feel safe 
● Most people say their homes were not sufficiently insured before the hurricane and more than 

half of those interviewed do not plan to improve coverage now 
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http://h2hworks.org/
http://groundtruthsolutions.org/hurricane-response-caribbean/
https://data.humdata.org/dataset/ground-truth-survey-of-dominicans-feb-march-2018
https://data.humdata.org/dataset/ground-truth-survey-of-dominicans-feb-march-2018
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Q14. Safety in home

Q13. Preparedness of home

Q1. Awareness of available support

73%

74%

80%

64%

55%

27%

26%

20%

36%

37% 8%

Q7. Do you know how to make complaints?

Q11. Are you aware of the technical assistance
centers?

Q11a. Have you received any support from a
technical assistance center?

Q12. Are you aware of the Ministry of Planning's
Guide to Dominica's Building Standards?

Q15a. Do you plan on getting or improving your
insurance coverage?



                            

 

 

A large proportion of respondents say that power outages following Hurricane Maria were the greatest 

obstacle to getting the information they needed. 

45% (208)

23% (106)

8% (39)

8% (39)

8% (35)

5% (23)

1% (6)

1% (5)

Lack of electricity

No cellular service or Internet connection

Damage to physical infrastructure

No TV or radio at home

Unaware of where to access information

Government officials or Village council leaders were
not available

Live in a hard-to-reach area

Housebound or bed-ridden



                            

 

 

 

A majority of respondents believe the elderly have the most difficulty getting access to information 

about available support following a disaster. 

58% (197)

12% (41)

10% (33)

8% (27)

5% (16)

4% (13)

3% (10)

2% (8)

1% (3)

1% (3)

1% (5)

Elderly

Low-income families

Persons with disabilities

Children

Housebound and bed-ridden

Those living in rural / remote areas

Members of political opposition party

Those without Internet / electricity

Kalinago community

Illiterate

Other*

mailto:info@groundtruthsolutions.org


                            

 

 

40% (192)

20% (96)

12% (57)

12% (55)

7% (31)

2% (11)

2% (8)

2% (8)

1% (7)

1% (5)

1% (3)

1% (2)

0% (1)

Face-to-face meetings with local council / government
representatives

Radio

Community session / public forum

Face-to-face meetings with aid agency staff

Word-of-mouth

Local news

Phone calls or hotlines

Churches

Social media

Posters / billboards / flyers

Mobile public address systems

Text messaging (SMS)

Home visits



                            

 

 

 

 

55% (267)

42% (203)

36% (175)

32% (156)

11% (52)

11% (51)

10% (48)

7% (36)

7% (34)

7% (33)

7% (32)

5% (23)

2% (9)

0% (2)

Face-to-face meetings with local council / government
representatives

Radio

Community session / public forum

Face-to-face meetings with aid agency staff

Social media

Word-of-mouth

Local news

Phone calls or hotlines

Posters / billboards / flyers

Churches

Smartphone messaging applications

Text messaging (SMS)

Mobile public address system

Other*

mailto:info@groundtruthsolutions.org


                            

 

 

67% (323)

35% (167)

26% (126)

20% (97)

13% (62)

13% (61)

10% (46)

6% (30)

6% (29)

5% (22)

4% (21)

3% (15)

Financial and material support to rebuild home

Housing assistance

Financial and material support to rebuild business /
livelihood

Employment and livelihood support

Disaster preparedness

Recovery programmes

Restoration of utility infrastructure

Insurance

Technical assistance - architects and builders

List of suppliers and prices for different materials

Construction and availability of collective shelters

Technical assistance - construction management

mailto:info@groundtruthsolutions.org


                            

 

 

36% (64)

36% (64)

19% (33)

6% (11)

2% (4)

1% (1)

Parliamentary representative's office

Village / urban council office

Government ministry

Community-based disaster committees

Hotline

Feedback box

mailto:info@groundtruthsolutions.org


                            

 

 

 

33% (147)

31% (141)

18% (80)

10% (45)

4% (18)

2% (10)

2% (10)

Village / urban council office

Parliamentary representative's office

Government ministry

Community-based disaster committee

Hotline

Feedback box

Face-to-face meetings

25% (121)

17% (84)

16% (79)

15% (73)

6% (31)

5% (23)

4% (20)

3% (16)

1% (6)

1% (5)

International aid agency field staff

Parliamentary representative

Village / urban council

Government ministries

Office of disaster management

Community based disaster committee

Local media

No one

Local emergency shelter

Other*



                            

 

 

 

 

 

 

 

 

 

 

 



                            

 

 

 

 

 

 

83%
(211)

83%
(210)

56% (142)

2% (5)

1% (3)

Lack of financial resources

Lack of access to building supplies

Lack of access to labor

Land issues / disputes

Other*

78% (128)

68% (111)

43% (70)

2% (4)

2% (3)

2% (3)

2% (3)

Lack of financial resources

Lack of access to building supplies

Lack of access to labor

Land issues / disputes

No issues

Not my house / landlord is in charge

Other*



                            

 

 

 

 

 

67% (109)

12% (19)

9% (15)

8% (13)

6% (9)

4% (6)

2% (3)

2% (3)

No, I have arranged my own recovery
and home repairs

Government

Extended family members

Humanitarian agency

Neighbors

Insurance

Church

Other*



                            

 

 

 

Women are less informed of the centres than 

men. 

 

 



                            

 

 

 

42% (10)

29% (7)

21% (5)

21% (5)

13% (3)

13% (3)

8% (2)

4% (1)

4% (1)

4% (1)

General technical advice on design, repairs, building
codes, approval processes, and technical resources

Site inspection

Referral to an aid agency

Preliminary technical assessment of building damage

Certification that home was repaired
according to building codes

Provision of building materials from
the warehouse/distribution centre

Referral to engineering, architectural
and technical services and contracts

Fast-track approval for minor works

Test wiring

Obtaining documents to qualify
for free technical assistance



                            

 

 

45% (44)

40% (39)

28% (27)

23% (23)

13% (13)

12% (12)

11% (11)

8% (8)

6% (6)

4% (4)

3% (3)

General technical advice on design, repairs, building
codes, approval processes, and technical resources

Provision of building materials from
the warehouse/distribution centre

Site inspection

Fast track approval for minor works

Preliminary technical assessment of building damage

Obtaining documents to qualify
for free technical assistance

Certification that home was repaired
according to building codes

Referral to engineering, architectural
and technical services and contracts

No need for support

Referral to an aid agency

Other*
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31% (139)

33% (150)

36% (163)

18-35 years

36-53 years

54-94 years

70% (340)

19% (90)

7% (35)

3% (16)

0% (1)

0% (1)

Own house or rented…

Hosted by family or friends

Temporary shelter / tent

Government housing

Homeless

Do not want to answer

54% (261)

30% (147)

16% (75)

45% (218)

41% (200)

13% (65)



                            

 

 

 

 

35% (168)

26% (125)

25% (121)

14% (68)

0% (1)

32% (156)

15% (73)

14% (70)

11% (52)

9% (43)

7% (32)

6% (31)

2% (11)

2% (9)

1% (6)
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mailto:info@groundtruthsolutions.org
https://www.handicap-international.org.uk/
https://www.handicap-international.org.uk/
mailto:info@groundtruthsolutions.org

